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−PINQ: 
Exceptions &
Investigations, 
Billing & Charges

PINQ from syracom is a modular solution developed specifically by banks for banks to manage 
Exceptions & Investigations as well as Charges and Corporate Billing. Each module can be used 
independently or combined into an integrated solution. The PINQ solution is ISO20022 
compliant, ready to use and easy to configure.
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THE ADVANTAGES WITH PINQ

PRACTICAL
A solution developed specifically 
by banks for banks, enabling them 
to invest and grow easily thanks to 
PINQ's modularity.

FUTURE PROOF
PINQ is designed for today's
requirements and is ready for the
requirements of tomorrow. Ensuring
market compliance whilst enabling
business competitiveness.

PROVEN PARTNER
With the PINQ solution and the
syracom expertise banks can
transform their business to meet
todays complexities.

FEATURE RICH
Moving from a manual to an 
automated process enables a 
feature rich solution to really add
value to ancient processes.

COST EFFECTIVE
Using the PINQ platform makes it very 
cost effective to add other features, 
formats, processes and modules.

PROFIT OVER COST
Reduce risk, improve client 
satisfaction, add value, free up 
staff from manual processes all
means increased profit.

ABOUT SYRACOM

With more than 25 years of Banking and 
comprehensive IT expertise, we develop future-
proof solutions. As a long-term partner, we 
support our customers in their digital 
transformation journeys from planning
to successful implementation.

BENEFITS TO YOU

− Our clients are our partners
− Our clients are the centre of our focus
− Your journey is our journey
− We stay compliant so you stay compliant
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